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November 11, 2016

Charter Communications (Charter) is making changes to our channel lineup for
customers in your community. Effective on or after December 13, 2016, Heartland
will be moving from channel 15 to channel 496.

Please visit www.spectrum.com for a complete channel lineup in your community.

Thank you for your attention to this matter. Please feel free to contact me at
jarad.falk@charter.com or 816-222-5391 should you have any questions.

Jarad Falk
Director, Government Affairs
Charter Communications
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